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Instructions for Submitting Insurance Claims for Reimbursement

1. Locate your insurance card and the toll-free member services phone number.

2. Call your plan to verify that you have acupuncture benefits and that your coverage extends to out-of-network providers.

3. Write down the time and date of the call and the name of the representative.

4. Ask your insurance plan to send you a copy of their claim form. 

5. Make several copies of the claim form for future claims.

6. Attach the receipt to your insurance company’s claim form and mail in together.

7. Be sure to mail the claim within 30 days of our date of service and keep a copy of everything.
8. Call to inquire about claim status if you do not receive reimbursement within 6 weeks of the date you mailed it in.

Many patients are utilizing “flexible spending accounts” and “health savings accounts” to pay for the non-covered portions of a claim. These accounts are generated from your pre-tax dollars and thus can save you even more. Ask your insurance broker for more information. 

